
Day 11, Interview 34

Summary
1. Azzizza has volunteered for PHR (Physicians for Human Rights) for nearly 4 years.
2. Beginning in 2010, they started hearing stories of refugees who had been kidnapped,

tortured and held for ransom in the Sinaia by people the refugees believed would help
them get to Israel.

3. Today, these accounts have increased, particularly among Eritrean refugees who
are now asked to pay $40-50,000. Loved ones in Eritrea and abroad sell their homes,
gold and animals to pay.

4. One boy (18) had only a mother who could not pay. He was kept in the torture camp
and his torture was used to motivate newcomers to pay quickly. One person was so
moved by his predicament that when his family paid his ransom and he got to Israel,
he raised money for the boy’s release before even paying back his own family.

5. Women and men suffer sexual abuse. Some women making the trip prepare to be
raped by taking a contraceptive injection to prevent pregnancy. PHR has a shelter for
other women who become pregnant by rape.

6. A lot of their work is dealing with the psychological scars their patients have.



Video Transcription

57:05 - 57:17 <Chris Cotter> Azzizza, you’re a volunteer here. Can you tell me 
about how long you’ve been volunteering here? 

57:17 - 57:48 <34> Three years and almost.. 7-8 months. Almost four. <Chris
Cotter> What do you do here? <34> Here? I volunteer in the
clinic. I help with translations and I am a nurse/midwife. So I help
also to do the triage to the patients when they come, before they
go to the doctors. We screen them, their sign-in symptoms and
we send them to the doctor according to their needs.

57:49 - 57:55 <Chris Cotter> Can you tell me about how you discovered the 
Sinai victims? 

57:55 - 58:54 <34> You know when I came here, the PHR staff already
realized there is something with the patients that were coming.
They were young and many of them, especially women, they
were asking for abortion. And also there were some men that
they have some sign of scars on their body. But because their
was a barrier of the language they couldn’t understand how what
it is and what has happened. So.. As soon as I came, the head of
PHR asked me if we could form a questionnaire and see what
we can... and see what is happening to these people. We formed
a questionnaire and we started to do the new arrivals to ask
them what happened to them. Why they were coming to Israel.

58:55 - 59:28 <Chris Cotter> Did you find out? <34> We saw things that we 
didn’t want to discover. We entered into things that we never 
expect to happen. Like the chain of human trafficking and so 
many traffickers. And a lot of victims. And a lot of suffering. 
Really it was for a us painful and very sad [unintelligible - 
“surprising”?] things that we didn’t want it to be.

59:28 - 00:15 <Chris Cotter> What types of injuries are you seeing? <34> Ok, 
the first thing, as I was telling you before, we discover there was 
a chain of traffickers all over the world. Because the money is 
paid from all over the world. So what they tell you...um, maybe, 
at the beginning of our questionnaires and the people who came 
earlier, it was willingly they were coming to the human traffickers 
to be taken to Israel. But slow, slowly, it has become really a 
business and these human traffickers they start to discover, 
these people, the more we torture them, the more they will bring 
money. 



Video Transcription

00:15 - 01:22 <34 cont’d> And this started when Italy and Libya made an 
agreement to close the Mediterranean. So they start with the 
people who came from Libya. They start to torture them. And the 
first group that we have discovered... that came to Israel, we 
went to the [unintelligible] to interview them. The first time that 
we heard they paid $9,000, $11,000. It was at the beginning - 
2010. And we were shocked with that. And they were told that 
they were 4 months, 6 months until they get the money. And they 
were tortured while they speak to their parents so that they hear 
their cries, their lamentations, so that people could pay.. their 
families could pay. So from that group we start to discover 
people that they were more tortured and the money has 
increased. At this moment it has reached even $50,000. <Chris 
Cotter> Wow, United States dollars? <34> United States dollars. 
[nodding in agreement] 

01:22 - 2:41 <34 cont’d> And these people, the torture is ho[rrible]. First, even 
those who say I was not torture, they were tortured. Because 
they don’t know even to express themselves what is torture 
means. So the torture was... Even the journey was a torture. 
Because they were putting them in a small pickup cars loaded 
like, I don’t know, overcrowded. People were suffocated. And 
some of them, they were putting them in [unintelligible] of tank 
waters. Put of them in this mixer of... what you call it? To build 
houses. <Chris Cotter> Cement mixers? <34> Yea. So many 
people died because of suffocation. And they were not giving 
them water. And if they give them water, it was mixed with petrol. 
So that they don’t drink a lot, so they don’t ask for more water. 
And there was no food. Until they reached to Sinai this was their 
harassment. They were passing seven checkpoints. Seven 
checkpoints, and they managed to pass. They were covered, 
they were loaded above - it was vegetables, or animals above 
them - but they were people there. Sometimes they died 
because, it collapsed the upper part, and people would die. This 
is before they reached to Sinai. 



Video Transcription

02:42 - 03:14 <34 cont’d> When they reached to Sinai, immediately, especially 
when they start this torture camp, and they realize they get more 
money the more they torture, as soon as they enter, some of 
them they tell you they even saw a leg hanging to the entrance, 
leg of human being. And some of them as soon as they enter, 
they bring another person who didn’t pay for months, they torture 
them in front of these newcomers in order to scare them so they 
pay immediately the money. And they blindfold them and they 
start their [unintelligible “agony there”?].

03:14 - 04:35 <34 cont’d> And the torture is beatings, electric shocks, and they  
burn them with melted plastics. They chain them the whole time, 
even if they are one year, they are there chained and blind-
folded. And the women with their vulnerability, they have sexual 
abuses. And they hang them upside down, or they hang them 
suspended. We have people all their body, women, two women I 
met during this investigation, that they were burned. They throw 
on them diesel and burn them. [match strike motion with hands] 
And also people who lost their hands. Their legs. Because of 
this. Because of tying them straight and hanging them. So the 
torture is one worse than the other. And there is no one that is 
similar to another. Because it is.. they use all the different types, 
whatever there is in the world, you cannot even see it in horror 
films. What when they tell you.. I cannot even repeat some of the 
things that they have told me. I feel really... To say it even, it 
hurts me more. And this is the people who has passed through 
and they came here.

04:36 - 05:38 <Chris Cotter> How long have some of these victims been kept 
in captivity and tortured? <34> It differs how rich and how many 
people abroad you have. Because if someone is only in Eritrea 
or Sudan or Ethiopia, has parents, they have no abroad, they 
can stay even one year. I know some people one year and two 
months in the camp. Some of them if they have abroad brothers 
and sisters, they pay in three months, four months, it reaches to 
the money to the traffickers. And they are released. But until are 
released, until they don’t pay, they.. [shaking head] So the ones 
that they stay longer are the ones that they don’t have abroad 
brothers or somebody to support them. If you have only in Eritrea 
or Ethiopia or in Sudan, until they sell their clothes, their house, 
their money, their gold, their animals, it takes time. These people 
really suffer. 
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05:38 - 6:48 And there were some of them, nobody pays for them. Nobody. 
People who saw them tortured in front of them, we have a boy 
here called [unintelligible], this boy really the people saw him 
being tortured and they came here to Israel. They raised money 
for him to pay in order to come out. I mean they felt so painful for 
this boy, because he has only a mother, and she couldn’t pay. 
<Chris Cotter> How old was this boy? <34> 19? 18? So they felt 
pain for him. When they came, they didn’t pay their money, for 
example his family sold their animals, or this. They didn’t think 
about what their family they have to pay back. They raised 
money to take him out from. Because they saw him really in bad 
condition. So there are people who nobody can pay for them and 
they remain there being tortured continuously to scare others. 
They bring and torture in front of them. 

06:48 - 08:02 [Scott - pause to get another camera] 

08:02 - 08:38 <Chris Cotter> So a refugee was being tortured, he saw an 18 
year old boy being tortured, whose mother couldn’t pay for him. 
So he came to Israel, raised money to get the 18 year old out of 
the torture camp? <34> Sorry? [Didn’t understand] <Chris 
Cotter> He went to Israel to raise money? <34> No, no, the 
people who saw him being tortured, when they came into Israel, 
they worked and raised money for him to be released. <Chris 
Cotter> That’s a great thing to do. <34> Yea. 

08:38 - 09:07 <Chris Cotter> We met a woman in Mayani who had left Eritrea. 
She went into Sudan. She was raped numerous times by 
numerous people and she was sold into... somebody’s wife. And 
left him. And made it to Egypt. Again, raped. And then back. Are 
you seeing a lot of women abused in that way here? At your 
clinic?
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09:07 - 10:12 <34> Yea, yea.. They were raped in Sudan. And they were
continuously until they reach Sinai. And Sinai also they were
raped. Yea.. <Chris Cotter> Is that just women? <34> Also men.
It’s very rare the men they will tell you. We have a name as
[unintelligible]. They don’t like to say it. And they are.. They feel
so humiliated and ashamed. The men they will not tell you. But at
least 2 or 3, we know, that they told us they were also raped.
Also they [unintelligible] They were really humiliated there. They
wouldn’t speak about it. And when they tell you “please don’t tell
anyone” “don’t tell to anyone”. They are really ashamed.
Because they never even heard about it, that there is this kind of
doing it. So they feel so much ashamed.

10:12 - 11:27 <34 cont’d> Also the women is few they will tell you. Some of 
them say “I was ok but people, women who were with me they 
were raped”. Because there is this shame, “why me”. And they 
feel so much guilt. They feel really ashamed of that. And some of 
them they have husbands here, they don’t want to tell because 
they will... But it is... you can see these women, some of them, 
they were taking injection. Because they knew that they were 
going to be raped. So they take contraceptive injection in order 
to come, to not to become pregnant. So they heard so much 
about it and they... It was for me, it was so painful to know when 
a woman knows that she is going to be raped and she is ready 
for, for that. From what they are running away? What is it makes 
them choose to go and maybe to be raped? What is that? It’s 
really, makes me reflect. From what worse thing are they 
running? This really is big question for me always. I think about 
it. 

11:27 - 12:27 <Chris Cotter> And some of those women they end up actually 
being impregnated. You said that some women come here 
looking for abortions? <34> Some of them, yea, they look for 
abortion. Some of them they come also for abortion, but when 
they see the pregnancy already ahead. So.. we try to encourage 
them to have the child and fortunately we have, had a shelter. 
This year 2013. So We keeping them there. And we give them 
psychological support. And, um... financial support. And now still 
we are continuing this [unintelligible] project. And there are 
women who are really coming up, for better, accepting their 
condition. Accepting the child that they bore, the father that they 
don’t know who is the father. 



Video Transcription

12:27 - 12:59 <Chris Cotter>  So you mentioned something about 
psychological counseling. And it’s been something that’s a 
common thing in the camps too. A lot of people, one of the things 
they need is someone to talk to. You can beat someone’s body, 
you can rape them, burn bottles on them. But these are 
memories that people have for the rest of their lives. So I 
imagine that that’s something you hear a lot. 

12:59 - 15:04 <34> They need a lot, a lot of time. A lot of ears... to listen to
them. Because sometimes they never tell to many people. But
when they open their story, they open their heart, they need to be
listened. And listened, and listened. Because they don’t even
understand themselves why it happened to them all these things.
“Why me?” And this gives them a lot of scar. As you say, their
body, the scars are healed, the wounds are cured by the doctors.
But the psychological scars always are hidden deep down,
because also so many things of what happened to them, they
didn’t tell. They didn’t say. And it, it, really. They cannot even find
words or meaning of what happened to them. They cannot give a
name to the scars that [unintelligible]. We have many depressed
people. We have many psychological problems. Very strong. But
it’s difficult for them to express what is happening to them. And
why it is happening. Yea, it is very difficult. So you need give
them continuous time, continuously your ears to listen. And for
me as I’m religious, the only thing I try to do is to encourage
them not to lose hope. To see the future bright. And to pray. And
to hand to God. So only him can heal them. Only in him they can
find peace and serenity. Otherwise whatever we do for them, if
they don’t have something to hope, something to see bright, they
will remain always in darkness. This is my prayer that I really try
and hope that they will come out with hope and bright future.
This is for me really my hardest work and my prayer is that for
them.



Video Transcription

15:05 - 16:11 <Chris Cotter> Well you’re doing great things here. <34> We 
try... is not enough. <Chris Cotter> Hopefully it will stop soon. 
<34> Is never enough. Because these people need, need
continuously. And our time is limit[ed]. And I don’t live in this
area. So is [unintelligible] by telephone. And also the
consequence of sickness of what happened to them. We have a
lot of sickness that is the consequence of what happened to
them. Even though they don’t see it. They don’t see it. Because
also they have all this guilt feeling of the family. “My family
became poor because of me”. “My family they feel ashamed
because I have a child, nobody knows who is his father”. They
feel ashamed, especially for the [unintelligible]. If somebody sells
his mother’s gold, his mother’s house, is most shameful that your
family you can do. Also you have child with unknown... So they
have all this, um, shame to their families and to themselves.

16:12 - 16:28 <Chris Cotter> [Thank yous and wrap up]


